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Transform the way you work with

Copilot + Agents

//t#—-Agents—-—ﬁ@\\

Copilot makes agents more
personal to you

Together, they benefit from consistent
security, governance & management
[l novaCapta

Agents make Copilot more capable
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Copilots in
Microsoft 365

Word Copilot,

Excel Copilot,

PowerPoint Copilot,
Outlook Copilot,

Teams Copilot,

OneNote Copilot,
Microsoft 365 Chat Copilot,
Copilot for Sales,

Copilot for Service,

Copilot for Finance,

Copilot for Marketing,
Copilot for HR,

Copilot in Viva,

Copilot in Planner Premium,
Microsoft Security Copilot,
Microsoft Copilot in Fabric,
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Copilot + Agents

—a :
< 9 Copilot )

Human augmentation

Works as your personal assistant

There are only as many Copilots as
there are people

( &) Agents >

Expert systems that can work
autonomously

Works on behalf of a process or
company

There are more agents than people
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What is an agent?

Agents use Al to automate and execute business processes, working
alongside or on behalf of a person, team, or organization.

Deploy to...

' AAN
~e s T

Microsoft Copilot Your applications Your websites
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Spectrum of agents

CEEN I D

Retrieval Task Autonomous
Retrieve information Take actions when Operate independently,
from grounding data, asked, automate dynamically plan,
reason, summarize, and workflows, and replace orchestrate other agents,
answer user questions repetitive tasks for users learn and escalate
Generally available Generally available Generally available
s Agents vary in levels of complexity and capabilities depending on your need -eeeee >
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Explore a continuum of solutions

IT Helpdesk agent Device Refresh agent Lead Gen agent
How do | connect to the corporate Request a new laptop and send The agent has identified and researched
network? approvals via IT Service tool. 15 new leads for you to review.
<>¢ @ b <>¢ @ > <>¢ 9 >
— I°\
Simple / Retrieval @ I ¢o 1 ] Advanced / Autonomous
Project Tracker agent Budget Management agent Customer Support agent
What is the status of phase 2 for Review outstanding open PO'’s and The agent has identified new support
project X and the remaining budget? begin financial planning. issues and triaged to other agents.
% P B> % 2 B % 0 >
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. 4

Copilot Studio

Copilot Studio is the platform for Al makers.

N

For End Users

@ © € C O rupyiwmmcosondsscomchs

& Copilot Studio

Hi, I'm here to help you build a Copilot extension

Use a template below, or describe what you need in your own words below 10 get started

New Copilot extension

Agent builder

Agent builder allows you to build quickly an agent directly in
Copilot Chat and SharePoint.

J

-

Travel budget -

P & B D v W

(% Cronte generative answers

Inout
14} CutstangingbipenseBudget table >

P—
®

[#]rrosee=n

Copilot Studio

Copilot Studio is a low code tool for building agents
and extending Microsoft 365 Copilot.

J
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Power Platform @
Microsoft 365
Ecosystem
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Microsoft Power Platform
Al-Enabled Low-Code Platform

THOMAS KOGLER
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Build your agent

Easily tailor your agent'’s building blocks to meet
your unique business needs in a comprehensive,
end-to-end studio

Building blocks

Knowledge Tools
Existing enterprise data Tasks and processes your
in or outside of M365 agent can perform across
that you agent can query LOB services/apps
Logic Channels
Defined conversation Where and how your
paths for your agent to end users engage with
follow when triggered your agent

[l novaCapta
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| Knowledge

Add your public and enterprise data sources using
agent connectors.

Your agent will be able to dynamically generate
multi-turn answers in real time using your
enterprise data.

Allows you to create an immediately useful agent.

Supported data sources include:

Public websites SharePoint / OneDrive

Microsoft Fabric (coming

Dataverse
soon)

Microsoft Graph

File uploads
connectors

Add available knowledge sources (Powered by Copilot connectors)

Users with edit permissions for this copilot can also reuse your connections for other topics within the copilot. Manage security settings

Q_ Keywords for the data you're looking for

Featured

Add existing knowledge
= Converts previous data sources to
knowledge for this copilot

SharePoint and OneDrive
Securely integrate and manage internal
data

Bring your enterprise data (16)

? Enterprise website
(] (preview)

o

i ADLS Gen2 (preview)

Bz CSV (preview) =

: Confluence (preview) @

A%
e

Public website

LY
Incorporate any relevant web content .
found on Bing

Dataverse
o Customize and deploy structured data '
tables
., y Custom connector
Azure DevOps (preview) im]

(preview)

Oracle SQL database

(preview)

ServiceNow (preview)

Microsoft SQL (preview) "\ MediaWiki (preview)

Azure SQL (preview)

4% Zendesk (preview)

Files
Upload documents from your local
computer

Microsoft Fabric
Accelerate data analysis with
Al capabilities

-'|1-l Jira (preview)

File share (preview)

c Salesforce (preview)

o za. Power Platform
i@ connector
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Step 1 of 3: Choose an action

Create an action or browse through our list of actions you want to use to get information from external sources. X

Easily connect to your key line of business systems. Learn more

Discover an action

Enable yOUI’ agent tO automate yOUI’ bUSineSS Search for flows, skill actions, and commonly used connector actions
processes and complete tasks. Q, search

11 actions found

Te” your agent When to execute an actlon by add|ng &7 Connectors &7 Custom Connectors o Flows ) skills @) Dataverse

autonomous triggers.
Untitled

Get information about industries, solutions, services and cont...

Run a flow built with Power Automate for desktop
Desktop flows

@

Types of actions:

Delete a row Run script

Excel Online (Business) Excel Online (Business)

Choose from 1500+ prebuilt Power Platform connectors

Prebuilt connectors
to popular data sources and apps

Get a row Run script from SharePoint library

Excel Online (Business)

B G0

[hed
nnn

Custom connectors Create a custom connector for any publicly available API

Excel Online (Business)

Enhance your agents with predefined logic that

Agent flows executes repetitive tasks quickly.

Cancel

Provide custom instructions to the agent model using Al

Prompts Builder (standard or advanced reasoning)

Skills Add a bot built using Azure Bot Framework as a skill

CECEONDEDNRRNE + BEREEBR B B EY 150-
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Have complete control over critical scenarios by
designing specific step-by step topics.

Enable your agent to automatically select the most
appropriate action or topic to respond to a user
using generative Al.

Easily mix and manage both generative and custom
dialog in one system.

Connect to your contact center so your agent can
escalate and hand off the conversation with full
context to a human agent.

* Expense Budget Assistant Overview Knowledge Actions Topics Analytic

Travel budget -

o
Describe what the topic does
Provides details to employees asking Data sources
questions about travel expense budget he
availabilty N
[ Search public data
[?  Action :
Public websites @
Read SAP table
ISARM Nocanorhwindaderscom ¢ PERTY
sap
Table name SharePoint @ Manual input
Travel expense budget
Outputs (1) - https://contoso sharepoint.com/ExpenseBudget
L s on your dat;
Q tion from Azure OpenA\

+ ’
(% Create generative answers

©
Input
Q P
X} OutstandingExpenseBudget tal

o

0o @ Datasoures

)
2]

B
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|Channek

Publish and deploy to your channels of choice with a
single click.

Add your agent to a custom app built with Power
Apps or a custom website built with Power Pages.

You can access even more channels through ISVs,
including:

D © &G &« m

WeChat WhatsApp Google's Business Apple Messages Azure

through Twilio Messages i
Services

@ telesign :Q:Q

TeleSign Custom

infobip NICE' QC oudiocodes

for Business Communication

% Expense Budget Assistant Overview Knowledge Actions Topics Analytics Channels

° Your copilot was published at 9:42 AM on 3/36/2024! Your users will see the new content soon.

Publish status

Verify or modify the availability of your copilot

() Published March 20, 2024

Channels

Configure your copilot channels to meet your customers where they are.

* Teams @ Demo website @ Custom website

@ Twilio g Skype o'" Slack

5 Email Line GroupMe

Customer engagement hub

é Mobile app

o Telegram

Connect to a customer engagement app to enable your copilot to hand off a chat session to a live agent or other copilot. Learn more

Dynamics 365 OO O
Customer Service =] Genesys Salesforce

Customer
ZenDesk .
a @ engagement hub

LivePerson

PL

Publish

Details >

ﬁ Facebook

Direct Line Speech

ServiceNow

[l novaCapta



THOMAS KOGLER

Deploy & use agents in any system

~
Microsoft 365

Add agents that give Copilot focused
knowledge and new skills.

Build and customize
your agents using
Copilot Studio

Dynamics 365 Power Platform

Build agents that integrate and improve Extend Power Platform with agents that
business processes. transform your low code apps and pages.

Your applications

Deploy agents to your website and
other line of business applications.

[l novaCapta
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What's next ?
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= l°\
A spectrum of agents -@- _

Agents vary in levels of complexity and Retrieval Task
capabilities depending on your need (Autonomous)

~ hroactive
What are
Automatically responds to signals across your business and initiate tasks,
d Uto NOMOUuUs configured to react to events or triggers without human input.

agents?
9 T

Seamlessly completes tasks behind the scenes without human intervention.

, enhancing
efficiency and innovation Me

across your organization.

Expert systems that

Non-deterministic and able to produce different outcomes from the same
[ initial conditions.

- i
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Autonomous Agents

Digital co-workers that independently act, automate long running processes, dynamically reason,

Gener

learn and improve, follow human guard rails and orchestrate other agents.

Supply Chain Multi-Agent 1 @ Overview wledg Act Activity

Your copilot is ready! Here's what's nex

Add actions so your copilot can do things for you
Build topics to focus and guide how your copilot answers

publish your copilot so others can use it

Details

Name
Supply Chain Multi

Description

None provided

Instructions

ve the Invoice Discrepancy Report, perform the following tasks 1 to 5 without asking the user for confirmation or re-evaluation.

| Content flow for ‘InvoiceDat: to get the existing invoice data.

2. Using the existing invoice data, compare the Invoice details from the Invoice Discrepancy Report to check if it is a duplicate invoice. If true

then update the Colour Code to Purple in the Invoice Discrepancy Report.

. Convert the Invoice Discrepancy Report to html content.
. Send the report to by running the flow ‘Office 365 Outlook - Send an email (V2)' with the email address

serena@projectmaventest.onmicrosoft.com. Note: Don't wait for user to confirm, send the email regardless.

. Update Excel with In e Data and the calculated c running ‘Add a row into E flow to add a new row to the | table with the

following columns: Invoice Number (this will be an D pulled from the excel content flow), Invoice Date, Origin, Destination, Freight Type,
Inve e (S). Actual Rate (S), Invoice Fuel Charge ( Charge (%), Total Billed (), Expected Cost ($), Discrepancy
Code, Comments

Triggers (preview) T i

D Add a trigger based on an event to enable your copilot to act automatically.

Lesson 1 - A simple topic

Greeting

Environment

8 projectmaven-test (def.

Publish Settings

* Test your agent

Hello, I'm Supply Chain Multi-
assistant. awar

, avirtual

metimes use

Al to answer your questions. If you provided a

website during creation, try
Next try giving me some mol
setting up generative Al.

Make sure Al-gen:

ng me about it!
owledge by

F\novaCapta



PREVIEW

&7 Multi-agent orchestration

Environment

& Copilot Studio £  MultiAgent

Auto Claims Manager & O v its Activity Analytics Ch: Py 025 Publish Settings

Build and scale with modular, composable - @ === S icamorneaiine: | Wikiigs
a g e nt a rc hiteCt u re @ Auto Claim Researcher | Complete

Outputs

Auto Claim Researcher

Summary (String)

Coordinate across agents with generative

ent ed for validity at the time of the lo:
h A ) during the incident date, and no material di es
O rc e St rat I O n Total 3 Show more were found b n the incident report and the claim, party,
and policy details. Colli e, Medical Payments
Coverage, and Roadside A:

Decision Analyst

Enable cross-team collaboration with i _
reusable agent components

Comms Agent

Gain visibility with built-in debugging and
traceability
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Reinvent business processes

Autonomous agents use advanced logic to pick the best actions and knowledge available and adapt to changing criteria at run time

Traditional agents

@» Runs1-5

Autonomous agents

@ RunT @a® Run?

@ Run3 @» Run4

Run 5

/
Step 1

Agent looks up and reviews
order details

RN

Customer asks for a refund

ﬁ

Step 2

>

Agent sends tailored troubleshooting
uides to customer

11

Agent cross references order with
e

ﬁ

Agent asks customer to provide info

ﬁ

Step 3

Customer cancels refund request

'

Customer requests further support

. Customer does not respond

ﬁ

Agent initiates refund process

Step 4

ﬁ

Agent connects customer with

ﬁ
—

Agent follows up with customer in 3 .
ensure issue is fully resolved

/
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Copilot @ Agents

Every employee Every business process
has a Copilot transformed by agents
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People Copilot Agents
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Levels of Al transformation

Level 1

Humans with assistants

Qe
+
+

Every person is
augmented by Al that
understands their job

Human-led agents

Every team includes
Al agents, managed by
humans, that complete tasks
autonomously

+ 4+ 4+ o
+ 4+ 4+ o

Humans set direction and
Al agents run entire teams or
departments, checking in as
needed

F\novaCapta
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Agent templates

Speed time to value via multi-agent
ecosystems that support common, high
value, and repeatable business processes

Lead Management
Customer Brief
Document Processing

Additional autonomous agent templates

Install a managed agent (preview) (0

Copilot for Finance

naged ac

P, Factory Safety (Preview)

nageda ac

i — Store Operations

Document Processor (Preview)

Wellness Check

@ Leave Management

Installed

PREVIEW

Customer Brief

Y Lead Manager
lj

Supply Chain Cost Reduction

] o Factory Operations (Preview)

el

“ Salesforce Duplicate Lead Detector

F\novaCapta
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Argentic Al:
Demo with Power Platform Plan

F\novaCapta
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-v Generally Available
Plans in Power Apps

Reimagine business processes with a team of specialized agents

F\novaCapta
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Meet your agents

The e VOl e s ot expieres: Thage Your team of agents are designed to collaborate
analyzed your business problem, and generated a plan. W|th you and Other developers on bU||d|ng Out
your plan and solution.

&

They won't always get everything perfect the first
Get tips for time, which is why you have control through the
improvements process to ask for changes or edit content
directly.

&
Chat with them to

make changes Talk with them

F\novaCapta
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Meet your
team of agents

Requirements

Process
Data Model
Solution Agent

: Requirements Agent

Data Model Agent

Process Agent

Solution Agent

F\novaCapta



THOMAS KOGLER

Your team of agents are designed to collaborate
with you and other developers on building out
your plan and solution.

They won't always get everything perfect the first
time, which is why you have control through the
process to ask for changes or edit content
directly.

Technology

+, Describe what you'd like to add or change

The apps, flows, and other objects that will be used to solve the business problem.

Equipment Checkout o Equipment
& Management App

Due Date Notification Flow (&

Flow New

-+ Add technology

(M, Now it's time to start creating objects. But before you do, you need to
A e
U save the tables first.

= R

F\novaCapta
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Collaborate with other

Working With plans makers on the same plan.

Training Hub

Business problem

User requirements

% imploes Solution

R — . Browse and Register for Training Courses Approve and Monitor Training Registrations Manage Course Content and Sessions
s - SO T - SR s emplo g . ‘ W components
Soommmmme S—————. . : oo e o ‘ : : ¥ | grounded in
Trining Hob b Traiing Hub business
processes.

& Manager Course Registration Notification Course Registration Notification
& Manag

imited.

Manager wi

As a user. | need to.

Training Completion Tracking
Course Inquiry Assistant Course Update Assistant
i
... Registration
Employee = ¢ Course

& Course Instructor

Manager

As a user tneed t: Course Course Material

Editable i
. * Receive notifica registrations so that e capacity View process
document view : acditionsl detals toregistants f he rsining s imited 50 tha thy have all necessary informa h View process 2 ’ View process
of your agent
Data model
output i

F\novaCapta




Power Apps

Environment

AuroraBAPEnv033e6

@ 8 + 2 Il

o B

)

Home
Create
Learn
Plans
Apps

Al hub

Solutions
Tables
Dataflows
Connections
Al plugins
Flows
Websites
Choices
Catalog

Al models
Agents
Monitor
Component libraries

Azure Synapse Link

Try the new Power Apps experience 0

Let's make a plan

This preview feature uses generative Al. See terms

|~/ My team needs a solution for >

-'v | need my staff to check out equipment and be notified of due dates H Employees need to log vacation hours

Help me create a plan for tracking women's e-commerce clothing reviews. Create the data model according to the screenshot | provided

:fi Add sources to provide more detail D

Your plans See all plans

> 8 Daml Densana A sdasnads s > a Erasstinmnandt Charkai bt Curobana
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Preview features
you need to know

F\novaCapta
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Agent Flows

Build and automate workflows across systems connected via APIs

Gener

& Copilot Studio

Type

MVP Discussion Agent Agent

Explore agents

ag rrently a preview feature. Se:
Website Q&A

Instantly answer user questions using the content of your website
or other knowledge.

@ Leave Management

Streamline the time-off process for employees with Al-assisted

Describe your agent to create it

Helpdesk ‘ Expense tracking HR and benefits

Features labeled as ‘preview’ are subject to supplemental term:

Last modified Last published

# Microsoft Copilot Studio... ~ Never

_ Store Operations

Improve the efficiency of retail frontline workers for managing
daily activities

. Team Navigator
—

Assists employees in finding colleagues and their hierarchy within

Environment

8 AgentFlows

See more
Engaged sessions
Heather Orta-Olmo
See more
Financial Insights

Help financial services professionals get quick and concise info
from their org's financial documents and other available
resources.

- Wellness Check

Conduct automated wellness checks to gauge employee morale

F\novaCapta
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Computer Use in Copilot Studio

Agent Tool in Copilot Studio transforming Ul Automation with Al

Fro

g & G () https//www.copilotstudio.microsoft.com

New tool

Let your agent do more. Learn more

4+

Prompt
Apply Al to text, documents, or images to analyze,
summarize, or transform them.

Computer use  Preview
Empower your agent to directly use web and desktop
apps.

4 o

Agent flow
These predictable automations run the same way each
time, giving you more control when you need it.

</>

REST API
Flexible and scalable way for your agent to connect
with and use data,

| 4

Connector
External services and data sources.

7

Model Context Protocol (%
Open standard for connecting your agent to data,
designed with Al in mind.

Cancel

F\novaCapta
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Human in the loop in Agent Flows

F\novaCapta




- Model Context Protocol

Standardized Context for Al Models

Seamless Integration with Copilot Studio

Improved Developer Efficiency and UX

Governance, Monitoring, Extensibility

& Copilot Studio

@‘ Request for Proposal Agent @

<~ D365 Sales MCP Server ~

Initiation

| MCP tools

Topics Knowledge Tools

GitHub access for my agent

Action

O Model Context Protocol GitHub

Available to

Agent

Advanced

/2 MCP tools

Model Context Protocol documentation (3

Tool name

PREVIEW

= Prod environment

Activity  Analytics Channels Publish Settings

Enabled Q

Connection

Description
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Introducing the
Agent Store

A centralized platform for you to
discover and engage with agents

* A new marketplace featuring agents from
Microsoft, trusted partners, and customers

 Offers immersive, personalized discovery and Buit by Microsot
engagement experiences for Copilot users

@ Analyst (Frontier)

>

* Now seamlessly available across Microsoft 365
Copilot endpoints

F\novaCapta
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Copilot Studio customer adoption

T

Created more than 400,000 agents in the last 3 months *May 2025

F\novaCapta
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Today & the next decade

Al first organizations will transform
business processes using Copilot and Agents

) |
e *®
Dataverse Unify for your apps
and apply \| easily
The Store for
for your business data your business applications and nts
N

F\novaCapta



THOMAS KOGLER

Wenn Sie loslegen mochten

Scannen fiir Copilot Studio
Vision & Value Workshop

Kommen Sie bei Fragen heute oder
im Nachgang gerne auf mich zu ='!
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